Meals on Wheels

Eurobodalla

Debit Request- Authorisation Form
Information:

First Name: Surname:
Phone: Mobile:
Address:

Email address:

Payment Options:

Cheque: O Monthly Account: O Centre Pay: O

Credit Card: O Direct Deposit: () BSB: 062-650 ACC: 10020893 REF: Please Quote Surname.
Please charge my payments to: (O Visa (O MasterCard

Card Number:

Expiry date: Name on card:

Authorisation:

| authorise Eurobodalla Meals on Wheels to debit the nominated account upon the arrival of Meals/
Group Social Support Days (incl. meals & activities not covered by daily fees eg. Lunch About Meals and
activities that incur costs direct to client such as movies & admissions) and the Individual Social Support
Activity.

| authorise Eurobodalla Meals on Wheels to hold details in a safe and secure file noting the consumer
privacy laws.

Signature:
This Authorisation is to remain in force in accordance with the provision of services.
I/we have read and understood the same.

Authorising signature: Date:

Office:

We were notified on to STOP using the above account.
Sign:

Shop 6, Air Raid Centre, 73 Vulcan Street, Moruya NSW 2537
P 02 4474 4366 or 02 4474 4464 F 02 4474 0481

E: admin@eurobodallamealsonwheels.com.au

ABN 42 662 719 857



mailto:admin@eurobodallamealsonwheels.com.au

Privacy Policy -Procedures

Dealing with personal information

In dealing with personal information, EMoW workers will:

= ensure privacy for clients, paid and unpaid workers and Board members when they are being interviewed or discussing
matters of a personal or sensitive nature

= only collect and store personal information that is necessary for the functioning of the organisation and its activities

= use fair and lawful ways to collect personal information

=  collect personal information only by consent from an individual

= ensure that people know what sort of personal information is held; what purposes it is held for; how it is collected, used,
disclosed; and who will have access to it

= ensure that personal information collected or disclosed is accurate, complete and up-to-date, and provide access to any
individual to review information or correct wrong information about themselves

= take reasonable steps to protect all personal information from misuse and loss and from unauthorised access, modification or
disclosure

= destroy or permanently de-identify personal information no longer needed and/or after legal requirements for retaining
documents have expired

Responsibilities for managing privacy
= All workers and Members are responsible for the management of personal information to which they have access, and in the
conduct of research, consultation or advocacy work.
=  The Manager is responsible for content in EMoW publications, communications and web site and must ensure the following:
- appropriate consent is obtained for the inclusion of any personal information about any individual including EMoW
personnel
- information being provided by other agencies or external individuals conforms to privacy principles
- that the website contains a Privacy statement that makes clear the conditions of any collection of personal
information from the public through their visit to the website.
= All paid and unpaid workers are responsible for safeguarding personal information relating to EMoW clients and their
advocates, paid and unpaid workers, Board members, contractors and other parties conducting EMoW business.

The Privacy Contact Officer

The Privacy Contact Officer is the Manager and is responsible for:

= ensuring that all paid workers are familiar with the Privacy Policy and administrative procedures for handling personal
information

= ensuring that clients and other relevant individuals are provided with information about their rights regarding privacy

= handling any queries or complaint about a privacy issue

Privacy information for clients
At initial assessment clients will be told what information is being collected, how their privacy will be protected and their rights in
relation to this information. It is the responsibility of the Assessor to provide this advice.

Participants in research projects

People being invited to participate in a research project must be:

= given a choice about participating or not

= given the right to withdraw at any time

= informed about the purpose of the research project, the information to be collected, and how information they provide will be
used

= given copies of any subsequent publications

The collection of personal information will be limited to that which is required for the conduct of the project. Individual participants

will not be identified.

Organisational participants in research projects will generally be identified in EMoW research, unless the

nature of a particular project requires anonymity, or an organisation specifically requests it.
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